
    
        
                        
                            
                                        
                    
                        
                    
                    
                        	
                                Home
                            
	
                                
                                    Explore
                                
                                	Application Support
	Company News
	Client Training
	Document Locator
	Hardware Products
	Managed Services
	Remote Support
	Software Products
	Web Services


                            
	
                                About
                            
	
                                Contact
                            
	
                                Support
                            
	
                                
                                    Explore
                                
                                

                                        
                                            
                                                	 Client Services
	 Company
	 Digital Services
	 Managed Services


                                            

                                        

                                        
                                            
                                                
                                                    
                                                        
                                                        Education

                                                        Client Training
                                                    
                                                        Sales

                                                        
                                                        Sales Department

                                                    

                                                    
                                                        About Solutions

                                                        Careers

                                                        Company History

                                                        Our Team

                                                        Social Media

                                                        
                                                            











                                                        

                                                    

                                                    
                                                        About TechServ

                                                        About TechServ

                                                        Managed Services

                                                        TechServ Team

                                                        Hardware from TechServ

                                                        IBM iSeries

                                                        Intel Servers

                                                        Personal Computers

                                                        Peripherals

                                                    

                                                    
                                                        Government Software

                                                        Assessor

                                                        Auditor

                                                        Document Locator

                                                        Engineer

                                                        Recorder

                                                        Treasurer

                                                    

                                                

                                            

                                        


                                        
                                            
                                                
                                                    
                                                        News  & Blogs

                                                        Company News

                                                                                                                                                                                    Document Locator Training

                                                                                                                            On the Road: Meeting Clients

                                                                                                                            Tech Tips

                                                                                                                            The Sales Desk

                                                                                                                                                                        

                                                    
                                                        Support

                                                        About our Support Team

                                                        Document Locator Usage Guides

                                                        Contact Support

                                                        Remote Support

                                                    

                                                    
                                                        Web Services

                                                        Web Design

                                                        Web Team

                                                        Portfolio

                                                        Partner Software

                                                        Document Locator

                                                    

                                                    
                                                        Services from TechServ

                                                        Complete IT Support

                                                        Hardware

                                                        Virtual CIO

                                                    

                                                

                                            

                                        

                                        
                                            
                                                
                                                    
                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                        
                                                            

                                                        

                                                    

                                                

                                            

                                        

                                    

                                


                            
                        
                    

                

            
        

        

    
        
            
                Local Government
Solutions

                
                    
                        Government Software 

                    

                    
                        Managed Services 

                    

                    
                        Training Center 

                    

                    
                        Website Design 

                    

                

                
                    
                    

                    
                        Explore Our Offerings with Sales 

                    

                    
                    

                

            

            

        

    







    
        
            


            


            
            

        

    


    
    

    
         About Solutions, Inc

        Solutions, Inc. has been a leading developer and marketer of custom software and technology services for local governments in Iowa since 1986. We are dedicated to providing the highest quality software, support, services, and education to our clients.

    


    
        
            
                
                     IT Services

                    
                        Todays Information Technology impacts your organization's long-term plans, programs and initiatives. Solutions can assist with design to implementation, following up with simple support calls to proactive monitoring and managing your complete network.

                        Learn More

                    

                

            


            
                
                     Solutions Software

                    
                        Solutions Software packages provide a user friendly environment in a fully integrated application. System benefits include: an improved control of resources, enhanced planning capabilities, maintaining check's and balance's between offices.

                        Learn More

                    

                

            


            
                
                     Web Services

                    
                        Solutions delivers a combination of traditional functions such as infrastructure, applications, security, monitoring, storage, web development, website hosting, and email, over the Internet, for a predictable recurring fee.
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                                                                December 2023 Auditor's Real Estate Reminders & Info

                                December 14, 2023 1:03 PM

                                
                                    December 2023 Auditor's Real Estate Reminders &amp; Info 
TIF 

TIF Certifications were due from TIF entities to the Auditor by December 1.
When creating a new TIF district see the reference manual for the checklist.
As a reminder, If you create a new TIF district in Solutions you must create a matching...
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                                                                Welcome Natalie Amato!

                                November 17, 2023 8:42 AM

                                
                                    We would like to welcome our newest Application Support team member, Natalie Amato.  She joins us from her previous career in the auto industry and is looking forward to working with county government. Natalie lives on farm near Everly, Iowa with her fianc&eacute; and their horses, dogs and cats....
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                                                                November 2023 Auditor's Real Estate Reminders and Tips

                                October 27, 2023 9:31 AM

                                
                                    November 2023 Auditor's Real Estate Reminders and Tips 
  
Assessment Limitations (Rollbacks) 

Assessment Limitations Order (Rollbacks) from the IDR should be released on their website around the end of October.
Rollbacks must be entered into Vision after year end is complete and before starting process for State Valuation Report. See...
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                                                                ISAA Conference 2023

                                October 9, 2023 11:04 AM

                                
                                    Please stop by and see Kristine Reid at the Solutions booth at the ISAA conference! 
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                                                                Congratulations Joselyn Vega Morales!

                                August 30, 2023 7:21 AM

                                
                                    Congratulations to Joselyn Vega Morales on her 1 year anniversary with Solutions as a member of the Technical Support team! 
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                                                                Congratulations Kristine Reid!

                                August 29, 2023 8:46 AM

                                
                                    Congratulations to Kristine Reid on her 1 year anniversary at Solutions!  
She is a member of the Real Estate Team and has been a great addition to our group! 
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                 Community Involvement

                
                    As an honored member of our community we are proud members and contributors to several local organizations:

                    	Spencer Area Chamber of Commerce
	Spencer YMCA
	Shayla Bee Fund


                    Many of our employees are also involved in several local groups. From leadership initiatives and youth outreach to community bands and church organizations, our staff is passionate in what they do.

                

            

            
                

            

        

    


    
        
            
                 What Our Customers Say

            

        


        
            
                
                                                    
                                    "I was just thinking about how much I appreciate having you there to help when we DO need things."

                                    – Kim Anderson

                                    Hamilton County, Iowa Recorder

                                

                                                    
                                    "Your efficiency... made for a seamless transition with very few issues."

                                    – Carla Becker

                                    Delaware County, Iowa Auditor

                                

                                                    
                                    "Support at Solutions has been very helpful, and appreciated. "

                                    – Vicki Halstead

                                    Fayette County, Iowa Assessor

                                

                                                    
                                    "Very professional and timely and I appreciate your help."

                                    – Scott A. Porter

                                    Strauss Security Solutions

                                

                                                    
                                    "You are so good! ... Thank you so much!!! You have been the most helpful support rep I have encountered for a long time! ... Big big help."

                                    – Website User

                                    Henry County, Iowa

                                

                                    
            

        

        

        
            
                Discover what we can do for you today!

            

            
                Get in Touch!
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                Quick Links

                                            Datto Customer Portal

                                            Iowa Emergency Management Association

                                            Iowa League of Cities

                                            Iowa State Association of Counties
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